
 
FedEx Retiree Discount Shipping Privilege Request Form 

 
Per FedEx policy, to be eligible for this benefit, at the time of leaving the company, employees must meet all of the following 
criteria: 
 
● Be at least 55 years of age or older ● Have at least 5 years of permanent continuous service 
● Have voluntarily resigned ● Have a rehire status of “yes” or “conditional” 
 
Note: Flying Tiger Line (FTL) employees who retired before the merger date of August 7, 1989 and Retired FedEx 
International based employees are not eligible for this benefit.  
 
All blanks must be completed in order to process your retiree discount shipping request. Incomplete forms will be 
returned. You will receive written notice when your discount shipping benefits are established. Your retiree 
shipping discount privileges cannot be established prior to your actual retirement date. 
 
Step 1: You MUST have a valid FedEx account number before submitting this form.   
 
If… Then… 
You have an existing FedEx account number Continue to Step 2 below. 

 
 
You do not have an existing FedEx account number 

• Go to www.fedex.com. 
• Click Register for fedex.com. 
• Click Open a FedEx account. 
• Complete the fedex.com Registration form and 

follow additional online instructions to complete the 
new account setup process. 

 
If you need assistance for account set up call  
1-800-GoFedex. 

 
Step 2: Complete information fields below: 
 
           /   
Name (First/Last)      Date of Retirement (month/year) 
 
              
Home Street Address     City, State, Zip Code 
 
              
Home Phone Number (include area code)   FedEx Employee Number 
 
 
FedEx Shipping Account Number: / / / / / / / /  
 
 
              
Signature of Retiree       Date 
 
Retiree discount shipping is subject to all restrictions and guidelines listed in the current FedEx Service Guide and are only 
for PERSONAL use of retirees, their spouse, and dependent children. Failure to comply with restrictions may result in the 
termination of discount shipping privileges. 
 
Return this completed form to: FedEx Customer Account Services, Attn: Retiree Accounts 
    4009 Airways BLVD 
Or FAX to (901) 397-3050  Module N 1st Floor 
    Memphis, TN  38116 
 
For use by Customer Account Services only: 
 
Account Number: / / / / -  / / / / -   
 
Date:      Administrator:       

Approved □  Denied □ 
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